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E-shopping and its relationship to smart management of family
resources in light of the contemporary economic crisis

Abstract:

This research aims to study e-shopping and its relationship to
smart management of family resources in light of the contemporary
economic crisis and to determine the level of awareness of both e-
shopping and smart management of family resources, as the data
was collected by applying the research tools, which are the general
family data form - the e-shopping scale - the smart management
scale on the basic research sample consisting of 300 housewives.
One of the most important results of the research was the existence
of statistically significant differences between the average scores of
the research sample in the axes of the e-shopping scale according to
the study variables in favor of the high educational level of the head
of the household, and the high educational level of the head of the
household, according to the age of the head of the household in
favor of the age group of 40 years and above, in favor of working
housewives, in favor of the high monthly income category). There
are statistically significant differences between the average scores of
the research sample in the axes of the smart management scale
according to the study variables in favor of the high educational
level of the head of the household, and according to the variable of
the age of the head of the household in favor of the age group (40
years and above, and in favor of working housewives in favor of the
high monthly income category). There is a statistically significant
positive correlation at a significance level of (0.01) - 0.05 between
shopping Electronic with its axes: pre-purchase stage - actual
purchase stage - post-purchase stage, and smart management with
its axes: knowledge management - financial income management -
time management.

The educational level of the head of the household is one of
the most variables added in the regression analysis (first step with a
percentage of 86.2) at a significance level of (0.01), which indicates
that the educational level of the head of the household has a major
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role in the e-shopping process, followed by the educational level of
the head of the household (second step with a percentage of
(74.6%), followed in third and last place by the monthly income of
the family with a percentage of (67). The educational level of the
head of the household is one of the most influential variables on
smart management in the research sample, as the percentage reached
(83.6%), followed by the age of the head of the household in second
place with a percentage of (79%), followed in third and last place by
the educational level of the head of the household with a percentage
of (62.9%).
According to the results of the current study, the researchers
recommend the following:
Preparing educational courses and seminars to raise the level of
awareness of smart management for women through Civil
society organizations and centers dedicated to women, Raising
awareness among housewives who shop online about the
importance of being accurate and objective about what they buy
Displays products in the electronic market and does not make a
purchase until after verifying the accuracy of the information
provided about the product and comparing it with other sites in
terms of price and level Quality through audio-visual media.
Keywords: e-shopping - smart management of family resources —
crisis Contemporary economic.



