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Abstract:

The current research aims to study the effectiveness of a
guidance program to develop administrative competencies that
support professional excellence for university youth in the labor
market. The study sample consisted of (308) young men and women
in the university stage in the final academic years from practical and
theoretical colleges from public and private universities, whose ages
ranged between (18-25) years, and from different social and
economic levels. They were selected in a purposive manner. The
research tools included a general data form, a scale of administrative
competencies that support professional excellence, and a guidance
program prepared using hypermedia to develop competencies that
support professional excellence in the labor market for university
youth. The research followed the descriptive analytical approach
and the experimental approach. The research results showed that
there is agreement between the opinions of experts from faculty
members and business owners on the importance of some
administrative competencies that support professional excellence for
university youth. Based on this result, the focus was on these
administrative competencies in the proposed guidance program with
the aim of developing administrative competencies that support
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professional excellence in the labor market for university youth. It is
also clear that the most important administrative competency for
achieving professional excellence is self-confidence, which came in
first place, followed by self-management and priority management,
in second and third place respectively. This is followed by
competencies such as initiative, quick wit, orientation towards
achievement, communication and strengthening relationships, and
finally teamwork in eighth place. In addition, computer use came in
first place, as university youth see it as the most important technical
competency for achieving professional excellence, followed by
digital skills and e-marketing, while programming, research and
strategic thinking are also considered important skills. While
language, writing and graphic analysis skills are classified as less
important supporting skills. University youth focus on courses that
qualify them for the labor market, such as developing personal
skills, using ICDL skills and effective presentation, while
specialized courses such as graphic analysis and negotiation are
considered relatively less important. Moreover, university students
focus on training courses to develop their behavioral, leadership,
technical and technological competencies to enhance their career
opportunities, while innovation and project building are less
important at the present time. The results showed that the majority
of university students have medium to high awareness of
administrative competencies, as 65.6% have medium awareness of
behavioral competencies, which ranked first, while leadership,
technical and technological competencies came in the following
ranks in terms of medium awareness, reflecting the impact of
university education and community interaction in enhancing this
awareness. The results also showed statistically significant
differences at a significance level of 0.01 between males and
females at the level of administrative competencies that support
professional excellence in the labor market, as males excelled in
leadership competencies, while females excelled in behavioral,
technical and technological competencies. There are also
statistically significant differences at a significance level of 0.01 in
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favor of private university students in administrative competencies
that support professional excellence. In addition, there are
statistically significant differences at the level of (0.01) in the
administrative competencies supporting professional excellence
between students of theoretical and applied colleges, where students
of theoretical colleges excelled in technical and technological
competencies, while students of applied colleges excelled in
behavioral and leadership competencies. There are statistically
significant differences at the level of significance (0.01) between
those working alongside studying and those not working alongside
studying, where young people not working alongside studying excel
in technical and technological competencies, while young people
working alongside studying excel in behavioral and leadership
competencies. Also, it is clear that the type of university is the most
influential factor in the variance in administrative competencies
supporting professional excellence. Finally, there are statistically
significant differences between the pre- and post-application scores
in all axes of the questionnaire, where the value of (t) was
significant at the significance level of 0.01 in favor of the post-
application, with a large effect size of 0.97 according to the Eta
equation "n2" and 11.34 for the value of d.

Keywords: Administrative competencies - Professional excellence -
University youth - Labor market



