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Abstract
The effectiveness of an electronic program to awareness the university
youth On consumer rights and duties and raising their awareness of the
consumer protection law in view of legal protection for the Egyptian
consumer
The research aims to measure the effectiveness of an electronic program to
develop university youth’s awareness of consumer rights and duties and raise
their level of awareness of the consumer protection law in view of the legal
protection of the Egyptian consumer. The descriptive analytical approach and
the experimental approach were used, by applying the study tools prepared by
the two researchers, which are as follows (data form Public, Consumer Rights
and Duties Questionnaire, Consumer Protection Law Awareness Questionnaire,
an electronic program to develop university youth’s awareness of consumer
rights and duties and raise their level of awareness of the Consumer Protection
Law) The research sample consisted of (250) university youth (males - females)
who were selected purposefully from students of the Faculty of Specific
Education, Faculty of Commerce, Faculty of Arts - Ain Shams University. The
electronic program was applied to the experimental study sample, which
consisted of (60) young men and women. They were selected from the basic
sample, which reduced their awareness of consumer rights and duties and the
consumer protection law. Appropriate statistical methods were applied to draw
results, and the two researchers reached the following results:
- There are statistically significant differences between members of the basic
sample in the level of awareness of consumer rights and duties, the consumer
protection law according to the gender of the youth, the nature of the study,
with a significance level of 0.01 in favor of males and the practical study.
- There are statistically significant differences between members of the basic
sample in the level of awareness of consumer rights and duties, and the
consumer protection law, according to the educational level of the parents, the
income level, with a significance level of 0.01, and the direction of significance
was in favor of the high educational level, the level of high incomes.
- There is a positive correlation between the level of awareness of the consumer
protection law and the level of awareness of consumer rights and duties at a
significance level of 0.01.
There are statistically significant differences between the average scores of the
experimental research sample members in awareness of consumer rights and
duties and awareness of the law before and after applying the electronic
program in favor of the post-application.
The researchers recommend the cooperation of all parties concerned with
consumer protection in order to enhance the protection of consumer rights and
achieve sustainable economic development.
Keywords: electronic program, university youth, consumer rights and duties,
consumer protection law
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